Christina Beamish BSc (Hons)

57 Egerton Street
New Brighton
CH45 2LR
Telephone No: 0151 639 3732    Email: christina_beamish2000@yahoo.co.uk
Personal Profile

A highly competent Security and Operations professional with almost 5 years experience within a fast-paced Infrastructure environment.  Keen to continually acquire new skills for professional development.
Key Skills

· Lotus Notes 6.5– excellent knowledge of features within Lotus Notes, configuration of users and maintenance of database Access Control Lists.    
· Windows NT Servers – thorough understanding of Veritas Backup Exec in order to perform backup and restoration procedures.  Implementation of security and control of business shares.  Ensured service continuity.  Windows 2000 – maintaining users within Active Directory and password resets.  Highly proficient with Microsoft office suite, also experience using Access and MS Project.
· HP3000 Mainframe (MPEix O/S) – operations including maintaining users, password resets/account reactivation, account expiry, printer management using Spoolmate, database capacity increases, updating calendars within Maestro, backup and restores.
· Audits – ensured local/global procedures were being adhered to in preparation for audits by Sarbanes Oxley and Ernst & Young.  Actively participated in audits providing auditors with requested information.
· PABX/Audix – setting up telephones, audix voicemail and providing user training.
· Call Logging Systems – proficient utilisation of problem tracking and change management application working to strict Service Level Agreements.

· Project Management – successfully project managed three projects during a University placement year.
Employment History

Eli Lilly & Company, Infrastructure Technician
Oct 2004 to Apr 2007

· Provided Infrastructure Security and Operations functions for some 700 users
· Performed security operations including maintenance of accounts on approximately 17 computer applications, password resets/unlocks, violation reporting, periodic reviews and processed new starters to the company.  Administered users in Active Directory in Windows 2000.

· Responsible for backup of NT, Windows 2000 and Unix servers.  Ensured that the backups were successful in order that data was available for restoration.

· Utilised Remedy for problem resolution in accordance with strict Service Level Agreements. This involved analysing problems and methodically resolving them and if necessary liaising with other teams.

· Actively involved in Quality Audits for the physical and logical security around the financial module of the HP3000. 

Professional Development Period
Jan 2004 to Oct 2004

· Demonstrated tenacity, commitment and highly effective organisational skills in project managing the renovation of a house whilst partaking in ‘part-time’ intensive studies.
Eli Lilly & Company, Infrastructure Technician
Sep 2001 to Dec 2003

· Provided Infrastructure Security and Operations functions as detailed above.
Eli Lilly & Company, Infrastructure Placement Student
Jul 99 to Aug 2000

· Successfully project managed three site wide projects with minimal business disruption

· Created, managed, communicated and implemented project charters.

· Developed key relationships with users on site and in other affiliates in order to successfully complete projects.

· Motivated key personnel to ensure projects were completed effectively.

· Led the activities involved in each project ensuring timescales were met.

· Identified potential issues/problems and provided resourceful solutions in a timely manner.

· Support of the videoconferencing unit, business TV and audix voicemail. 
Education and Training
Sep 05 – Jul 06
Cisco Certified Network Associate (CCNA)

2005
Writing Useable SOPs, Eli Lilly
2005
Maintain Equipment and Systems, Distinction - 10 week course, Sitec
2002
Business Objects Supervisor – one day course, Acuma
MPE/iX Fundamentals Course – five day course, Azzurri Training Services
2001
BSc (Hons) Degree in Computer Studies 2:1, Liverpool John Moores University

Hobbies
Keen on outdoor pursuits including cycling and hiking, enjoying the challenge of sustaining a high fitness level.  A committed and effective leader of a Brownie unit for over 5 years.   An avid cinema goer.
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